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From Legacy to Intelligence

*Le Empowering businesses through AI innovation, automation, and digital transformation — built on 40 years of
Khalifa Computer Group excellence.
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o.° At Diginovia, we transform decades of expertise into

.o: intelligent, future-ready solutions.

.: As a proud member of Khalifa Computer Group (est. 1984),
» we combine the legacy of innovation with the power of Al,

automation, and assistive technologies — delivering

measurable results across industries, institutions, and

communities worldwide.




The Heritage (KCG) The Evolution (Diginovia)

A Legacy of Leadership and Innovation The Next Chapter of Intelligence
® Since 1984, Khalifa Computer Group has led S : - : ,
. Diginovia inherits this rich experience, evolving
) digital transformation in the region — o ,
oo it into the age of Al, automation, and smart
- ° ioneering software, applications, and
e P & PP technologies.
® o o no 0 0 o
e assistive technologies that shaped industries - : :
o Building on KCG's systems, partnerships, and
o and communities alike. - _ , , ,
. talent, Diginovia delivers intelligent, adaptive,

. and scalable digital solutions for businesses,

communities, and institutions.

KCG's journey has inspired the
next generation of intelligent

awards, and a presence in 12+ countries innovation.

With over 800 clients, 30+ projects, 20+




Ab 0 u t D i gi n Ovi a The New Generation of Digital Transformation

Who We Are

Diginovia is an innovation-driven technology company specialized in Al agents, workflow automation,

assistive technologies, and smart software solutions.

As part of Khalifa Computer Group, Diginovia inherits decades of expertise, proven systems, and a

trusted client base — evolving them into next-generation intelligent platforms for digital

transformation.

“Empowering organizations through intelligence, automation, and creativity.”



Ab 0 u t D i gi n Ovi a The New Generation of Digital Transformation

.. ®
o e Vision
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% @ To lead the transformation of businesses and communities through intelligent,
‘...
e human-centered technology.
‘.‘.
e
®
®
- Mission

real-world impact.

To design and deploy Al-powered digital solutions that enhance efficiency,
accessibility, and engagement across industries — connecting innovation with




é Ab O u t D igi n OVi a The New Generation of Digital Transformation

Our Edge (What Sets Us Apart)

&

Inherited Experience Al-Driven Innovation Proven Impact

40+ years of trusted Smart systems that 800+ clients
technological learn, adapt, and across 12+

excellence from KCG automate countries

ot

Integrated Ecosystem Assistive Technology
Leadership

End-to-end digital
solutions under one Digability — accessible
roof design empowering all users



D i gl n OVI a | n N u m b e rs Four Decades of Measurable Impact

Proven Scale, Proven Trust
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° 40+ 800+ 30+
e Years of excellence Clients and success Complex
since KCG was founded partners served projects
in 1984 delivered

gt L

12+ 20+

Countries reached Awards and certificates of

through offices and appreciation
partners




Group Strength since 1984

Diginovia
Al Agents, Workflow Automation, Assistive Technology, Smart
Applications, Digital Transformation

CloudSoft 5

Enterprise Management Systems, Cloud ERP (ERP+), Business
Intelligence, System Integration

Sahl

Marketing, Branding, and Digital Transformation Campaigns,
Creative Media

‘Diginovia

Digitally out of the box

&

KHALIFA COMPUTER GROUP

©.

©



«g%, Our Services

::: We provide a one-stop destination for intelligent business, digital

°:° transformation, and assistive technology solutions — combining Al

o:: innovation with decades of multidisciplinary expertise.

ot

i e Integrated approach combining strategy, design, and development
-

e Scalable, cloud-ready, and data-driven solutions

e Focus on accessibility, sustainability, and measurable outcomes

“Empowering Business and Society Through Intelligence, Accessibility &
Innovation”




C@) Our Services
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° ° ° Business Management
® o & Al Automation
e

° Systems

-
e o ERP+, CRM, workflow
| .. optimization, RPA bots
@
® o

-
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System & Platform
Integration

APls, cloud systems, data
synchronization,
automation pipelines

2 B 3

03

Artificial Intelligence &
Platform Innovation

Al agents, data analysis,
recommendation systems,
predictive models

Training & E-Learning
Platforms

Smart LMS, adaptive
training, B2B training for
educators, PWDs, and
professionals

Mobile & Web
Applications
Development

Cross-platform apps,
APls, cloud-connected
systems

Websites &
E-Commerce Solutions

Web design, branding,
SEO, online stores, user
experience

Community & Assistive
Technologies

Digability portfolio:
accessibility apps, sign
language solutions,
inclusion platforms



@ I N d u St ry Cove ra ge Proven Impact Across Industries

For over four decades, Khalifa Computer Group and its companies — led by Diginovia — have

delivered tailored digital solutions across a wide range of industries.

Our systems, platforms, and automation workflows have empowered government organizations,

private enterprises, and NGOs in more than 10 different sectors.

Government &
Public Services

Banking &
Financial Services

ll#ll

Healthcare &
Medical

Nonprofit &
NGOs

4

Education &
E-Learning

o8

Industry &
Manufacturing

P

Community
Development & CSR

X

Tourism &
Hospitality

Retail &
E-Commerce

Corporate & Business
Management

% ’4,:7

Fe

Entertainment &
Media

Technology &
Innovation Startups



@ Success Stories & Strategic Partnerships

*L Real impact. Real innovation. Proven success with industry pioneers.
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@ Success Stories & Strategic Partnerships

*L Real impact. Real innovation. Proven success with industry pioneers.
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|@] Success Stories & Strategic Partnerships

Lt Real impact. Real innovation. Proven success with industry pioneers.
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@ Success Stories & Strategic Partnerships

Real impact. Real innovation. Proven success with industry pioneers.
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@ Success Stories & Strategic Partnerships

Real impact. Real innovation. Proven success with industry pioneers.
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@ Success Stories & Strategic Partnerships

Real impact. Real innovation. Proven success with industry pioneers.
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C@) Selected Case Studies
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.’ Ziko — Autonomous Al
o Sales Agent
e Conversational agent with
L N persistent memory for
| .. lead qualification.
- ®
® o
®
®
®
»

Instructional Design Al
Agents

Automated learning
materials, quizzes, and
e-courses.

Al Trading Decision
Support
Multi-phase market

analysis for investment
decisions.

Al Assistant for CXOs

Executive insights and KPI
summaries from ERP data.

AI & Automation

03

Al Social Media
Marketing SaaS

Content generation,
scheduling, and
multi-channel publishing.



C@) Selected Case Studies

e ° -

®
[ J

L]
- -

-
. . . . .

o Mlnlstr}/ of Interior TeIecom .E.gypt (WE)
°.* Accessibility Accessibility
e e Civil Status, Passport, and Accessible customer
CIK) Work Permit authorities. service for subscribers
% (2016) with disabilities. (2018)
- ®
® o

o
®

®

»

Unified Sign Language
Dictionary
From 2,500 to 16,000

signs; roadmap to
250,000+.

Government Services
Platform for PWDs

Unified national portal for
disability services.

Accessibility & Government

03

Electricity Holding
Company

Accessibility kiosks across
25 branches. (2022)



C@) Selected Case

Motion-Auto / Bosch
ERP

ERP and e-commerce
integration; +80%
efficiency.

Kalami — Al
Communication

Image-based Al
communication for autism
support.

Studies

Advance Society NGO
ERP

Custom NGO ERP;
administrative errors cut
by 50%.

EAAC Accessibility
Kiosk

Self-service accessibility
kiosk for service branches.

Digital Transformation & Social Impact

03

Burn Survival Project

Awareness and support
platform for burn
survivors.



@ Solutions Showcase AT Automation & Agents

Al-Powered Automation & Intelligent Agents

. Redefining how businesses operate — through human-like intelligence, automation, and decision

support.
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° o NY~ - g Hello! I'm Haya, What would you like
® to know about Al Agents & ERP+?

o

®

]

Sales Agent / Smart
Chatbot

Conversational AI for |ead I need to know more about the Al Agents?
generation, qualification, Saclioll 53l gicls o sl yne
and support.

[Type your query <l ; L€ °
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AI Automation & Agents

@ Solutions Showcase

Al-Powered Automation & Intelligent Agents

Redefining how businesses operate — through human-like intelligence, automation, and decision

support.

Hi there! §

Submit your CV

ES\* i S| LS oy

SUEZ CRANAL BANK

Start a chat. We're here to help you 2

Hello, Mohamed Mahmoud Moustafa! I see your phone number is
s 1001234567.

Let's start the interview.

Motite

HR CV Screening &

Betschyour CV Wird Fie e POF)

Interviewer Agent —

Question 1: The job description mentions familiarity with internal audit
methodologies like COSO, COBIT, and ISO 31000. Could you please
share your experience with these specific frameworks or any similar

comprehensive control frameworks you've used in your previous roles?

<

Qualifications & requirements i v

Al-driven hiring assistant ' T

Bachelor's degree in Accounting, Finance, Business  Create a plan to Implement up to date intemal control  Good Command of English &amp; Arabic lai

for candidate evaluation A

Department: INTERNAL CONTROL

Job Purpose

Lead the bank’s internal control framework to ensure
operational integrity, regulatory compliance, and
effective risk management across all functions. The

Administration, or Law;

methodologies & Very Good Command of MS Office (Speci

12-15 years' experience in banking, with at least 5 1 Oversee the Internal Control staff and ions Skills

years in internal control, risk management, or audit KPIs

leadership.

7 Strong knowledge of Central Bank of Egypt (CBE) ssue a monthly report to direct report and
Basel Ill ional risk,

Problem Solving (Advanced)
nsure all tasks are performed and accounted for  English Language (Advanced)
M.S. Office (Advanced)

11l standards, and IFRS obligations. By ensuring robust assessments, and control frameworks. nsure PEamp;P is timely updated and reflects the  Analytical Skills (Advanced)
controls and governance, the Head of Internal -amiliarity with internal audit methodologies (COSO,  business needs
Control safeguards the bank’s assets, strengthens COBIT, SO 31000). # Ensures the objectives of the internal control
and supports i g ience with banking processes across Retail, department are in line with bank’s objectives

Corporate, Treasury, and Operations. % Supervise the overall plans management of the

# Proficiency with audit and control tools, data Groups

analytics, and Bl systems (ACL, IDEA, Power BI, SQL). I Supervise the TNA (Training Needs Analysis) for the

2 Strong understanding of fraud risk management, Internal Control staff

AML/KYC obligations, and consumer protection 1 Liaise and approve all Internal Control needs and

standards. requirements

° . role is responsible for designing, implementing, and internal control Time Management (Advanced)
overseeing control policies, monitoring adherence to  and IFRS standards. scalate High issues to Teamwork
a l I S O r I S I l I g Central Bank of Egypt (CBE) requirements, Basel 1 Expertise in governance, compliance testing, fisk effectively Reports (Advanced)
. i &

business performance.

1 Ability to interact with regulators, auditors, and % Approve and align all vacation &amp; Visits requests
2 board committees. of Internal Control staff

1 CIA (Certified Internal Auditor)
ISA (Certified Information Systems Auditor)
PA/ACCA (accounting/finance)

7 Ensure compliance with internal policies and
procedures and regulatory requirements.

+ = JobDescription v HighMatch ~  Medium Match or Fit for Other Jobs ~  NotaMatch ~




@ Solutions Showcase AT Automation & Agents

Al-Powered Automation & Intelligent Agents

:- ) Redefining how businesses operate — through human-like intelligence, automation, and decision
®’ support.
® e
...
e
. .
e, @
oo : Tl el
o° Instructional Design o A
® S Al o
o Al Agents S — =y
Smart content creators -
that build learning L b A L RO

materials, quizzes, and
e-courses automatically. > ® ® ® ® @ a




@ Solutions Showcase

AI Automation & Agents

. Al-Powered Automation & Intelligent Agents

. Redefining how businesses operate — through human-like intelligence, automation, and decision

::: support.

RER

::' Al Digital Marketing
. Agentic Agency

Full-cycle campaign
generation, scheduling,
approval, and publishing
across platforms.
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@ Solutions Showcase AT Automation & Agents

", Al-Powered Automation & Intelligent Agents

e hd . . . . . . . .
. Redefining how businesses operate — through human-like intelligence, automation, and decision
L
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@ Solutions Showcase AT Automation & Agents

: Al-Powered Automation & Intelligent Agents

° .
°
. hd . . . . . . . .
. Redefining how businesses operate — through human-like intelligence, automation, and decision
o
o o
. support.
e e
LJ
® o
@
[ J Hi | need the top 5 invoices
@
. ® y IX For the period from 01/01/2000 to 10/12/2025, | found 500 invoices.
. s
| . L4 ‘ M Since you asked for the top 5 invoices, | will list the 5 invoices with the highest total value:
® ® ® ° 1. Customer: Metropolitan School | Project: ERPPLUS_ Metropolitan | Total: 44,400
. AI AS S I S ta n t 0 r 2. Customer: Cloud Services Group | Project: ERP PLUS | Total: 49,813.67
. 3. Customer: Cloud Services Group | Project: Vhub_CLOUD_Jumierah | Total: 50,160
CXO 4. Customer: «abud axell agl LY & jad | Project: ERP+_ Maintenance_AlQamazi | Total:
® S p p 50,949
il: 49,813.67

Customer's Total Invoices for This Month

Executive Al agent offering a

insights, forecasts, and KP|
summaries directly from
ERP data.




@ T h e D iga b i | ity EC O SySte m Assistive Technology Portfolio
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o Isharat Sl.gn. Language Al Tawasol
® ° ° Web accessibility widget Dictionary Communication and
e ® with Arabic Sign Language Arabic text to sign empowerment ecosystem
® o video translation. language using 15,000+ built for Deaf users.
| .. video signs.
@
® o
o
®
®
Kalami WhatsUp Sign Chat Awareness & Guide Vocational Training
Al-assisted alternative Chat connecting Deaf, Apps Touch typing and
communication for autism Blind, and hearing users Legal, sports, health, employability
and hearing disabilities. through sign and speech. employer, and disability programmes for Deaf

awareness guides. learners.
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@ Solutions Showcase

Technology for Inclusion

Innovating for equal access, independence, and empowerment.

Isharat (isharat.net) -
Web accessibility widget : | ®
supporting users with i

disabilities across Arabic

and English sites.

Accessibility & Assistive Technologies
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@ S 0 I u ti O n S S h Owca S e Accessibility & Assistive Technologies

Technology for Inclusion

:- ) Innovating for equal access, independence, and empowerment.

:.: / \

@ A~

R @

g %

o® Government

® o °

o Services Platform for -

: PWDs

Unified access portal for
services supporting

people with disabilities.




@ S 0 I u ti O n S S h Owca S e Accessibility & Assistive Technologies

Technology for Inclusion

:- ) Innovating for equal access, independence, and empowerment.
s |
R @
g %
$° Sign Language Al
® o ° °
% Dictionary &
. Translator

Al engine translating
Arabic text into sign |

language using 15,000+ S
video signs. SLO0C || ws

1
8 7 6 5

Tap here to fill entire screen

100,054 010 000




Digability — Measured Impact

C@) Portfolio at a Glance

L] .
o' 25+ 15+

]
- -

-
.’ Assistive Applications Accessibility Tools Accessibility Systems
® ° ° Accessibility and Widgets, APIs, kiosks, National and enterprise
- o communication apps built and translation services accessibility systems
® o for persons with in active deployment. delivered to date.
e disabilities.

.

@
® o

®
®

®

”

210K 30+ 9+

Al Sign Language
Sentences
Sentences processed by

the Arabic Sign Language
translation engine.

Vocational Courses

Sign-language vocational
and digital-skills courses
produced.

Sectors Served

Government, education,
health, telecom, utilities,
NGCOs, and more.
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Solutions Showcase ERP & CRM Solutions

Enterprise Management Simplified

Integrated. Intelligent. Industry-Proven.

ERP+ (The Cross Industry Platform)

e Cross-industry ERP & CRM system with 80+
modules.

e Implemented for 450+ clients across
manufacturing, services, retail, and education.

e Modular design supporting HR, Finance,
Inventory, Sales, Projects, and Customer Care.

e Al-powered analytics and reporting
integrated with the ERP+ ecosystem (by
CloudSoftb).




@ Awa rd S & Re COg N itl on Trusted, Approved, and Honoured

. Diginovia and Khalifa Computer Group hold official approvals from national authorities and have been
o honoured by leading local and international institutions.

®
:-: Our accessibility and Al initiatives have earned more than 20 awards and certificates of appreciation,

LJ
.’ and have been presented on international platforms.
® o
@
| .. PAN — {
®e ] , S @
o° pIln ? \;i wl e A

®

o Presid : Ministry of , _ .

£ ret5|_ i\ncyrgval Education — MCIT — Approval Egyptian Deaf Ulnlon Vo;_:lafoge I:Zgypt MCITA{nnO\éatlon
gyp PP Approval — Approva oundation war
s \] 2 | v
W Ve 9 Y . 4 ®
: : Ain Shams &
UNDP UNESCO King Suleiman UNICEF Partnership Fayoumn 20+ Ayvards &
Certificates

Recognition Presentation, 2014 Research Center it
Universities




(8 Global Presence

Our Regional Footprint

L[] .

Oman - Al Enterprise Projects & ERP Rollouts & Accessibility
Libya - Partner Network
Iraq - Partner Network

:- Serving organizations and institutions in 12+ countries across the MENA region and beyond.
D5 Al P -
e
® o
- Egypt - Head Office & Innovation Hub
°.° USA - Research & Development Branch
- “ UAE - Business Development & Support
- Saudi Arabia (KSA) - Implementation Partner Network

- N
Y ¥V &

v



Thank Youl!

. We respect your valuable time with Diginovia!
If you have any questions, please reach us

o o

(
® e

e s
e o .o
@ ° o . .

. WWwWWwW.DIgIinovia.com
o 0D Jiginovia Pginovia.co
® o Digitally out of the box
@
®

- ®
® o

®
®

®

]

\

/,

WWW.KHALIFACOMPUTERGROUP.COM

Diginovia — USA Diginovia — Egypt
818 SW 3rd Ave #326, Portland, OR 97204 Hadayek Al-Ahram, Giza 12555
+1 619 901 0140 +20 111 444 2161 - contact@diginovia.com



https://diginovia.com
https://www.facebook.com/Diginovia
https://www.instagram.com/diginovia/
https://www.linkedin.com/company/diginovia/
https://x.com/KCG1984
http://www.khalifacomputergroup.com
https://diginovia.com
https://khalifacomputergroup.com

